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 Carol Timmer-Administrator
 Jean Johnson--Interim
Director of Nursing
 Linda Mansfield-Social
Work and Admissions
Director
 Amy Mayes-Support
Services Director
 Mary Stahl-Activity Director
 Carl Olstrom-Maintenance
Director
 Mike Stephenson-Financial
Services Director

Grandvue’s newsletter is
created and printed inhouse.
If you would like to be
added to our mailing list,
removed from our mailing
list,
or
would
like
additional copies of this
newsletter,
please
contact Jane Korthase at
(231) 536-2286.
Previous newsletters and
annual reports can be
found on our website:
www.grandvue.org.

 Jane Korthase-Human
Resource Director
 Melissa HolbrookAdmissions Coordinator

Halloween:
Wednesday, October 31

Thanksgiving Day:
Thursday, November 22

Holiday Open House:
Saturday, December 8

Tree of Stars Memorial:

Charlevoix County
Department of
Human Services

It’s been a busy summer at Grandvue, with
weekly trips to area restaurants and the East
Jordan farmers’ market. Our Residents and staff
participated in the East Jordan Freedom Festival
Parade, the Boyne City 4th of July Parade and
the Boyne Falls Polish Festival Parade.
Organizers of the Polish Festival treated
Grandvue Residents, staff and family to lunch
after
the
parade,
providing
special
accommodations in the festival tent.
In August, twenty
Residents, care
partners, family
members,
Volunteers and
VolunTeens
traveled
to
Traverse City to
cheer on the
Beach Bums at
Wuerfel Park.
Although we couldn’t send everyone to London for the Summer Olympics, staff and
Residents created their own week-long event. Starting with the carrying of the torch, the
Grandvue Olympics included such events as Reverse Nurse, Race and Shoot Relay,
Olympic Bingo, a cook-off challenge and a canine agility demonstration. Though
smaller in scope than the worldwide event, the Grandvue Olympics generated
enthusiasm and friendly competition between the red, blue and green teams to rival that
of the US and China!

 Pat Simmons-DHS Director
 Carl Bloom-Board Chair
 Bill Olstrom-Vice Chair
 Bob Pawlus-Board Member
 Joel Evans-Commissioner
Liaison

Wednesday, December 12
Our Mission: Dedicated to caring for the body, mind and spirit of our
Grandvue family.

Dear Grandvue Family,
 A provider of choice
 Less expensive than 24
-hour nursing care at
home

 The safety net for the
county (81% Medicaid)

 Appreciated

by
residents and families
with consistently high
satisfaction ratings

 A

high quality care
provider as evidenced
by outstanding state
survey results

 A steady, year-round
employer
Northern
community

in
our
Michigan

 Committed

to
excellence
in
care
giving
by providing
nurse aide training to
members
of
the
community

 The winner of a 20112012
Excellence in
Action
Award
for
superior commitment to
customer satisfaction

As Americans we will soon exercise the right to choose our
nation’s leadership.
The U.S. congress and state
legislatures will decide how many dollars are available for
nursing home care. Long term care can expect waves of
change along with the overall health care system throughout
the country.
At Grandvue, we have been preparing for
these changes with increased vigor.
Over the past year, we have intensified our search for
efficiencies through vendor evaluation and selection,
increasing awareness of our spending habits, and through
quality improvement through Resident Centered Care.
Resident Centered care refers to the practice of basing key long term care decisions –
in areas ranging from how meals are served and how bathing is offered to how work is
structured in an organization – on individual resident needs, preferences and
expectations. Resident Centered Care, which is integral to the concept of culture
change in long term care, is increasingly viewed as an essential aspect of delivering
quality care in an efficient way to long term care Residents. This change in culture is
treated as an ongoing process of overall performance improvement. As we move
away from the institutional model of nursing home care and toward a more homelike
environment in which Residents have a say in their day-to-day lives, we look forward
to increasing our efficiencies even more. The potential benefits as we implement
these changes are lower turnover of staff, higher satisfaction, higher quality of care,
lower overtime and lower rates of absenteeism.
Resident Centered care will become part of Grandvue culture going forward. With
the increased efficiencies and focus on quality care, it is a win-win situation. As
Grandvue navigates the turbulent waters of economic change in our health care
systems, we will to look for new ways to stay competitive in this market while still
providing the exemplary quality care you have come to expect.
As always, we thank you for your generous support and continued trust.
Yours in service,

Grandvue Medical Care Facility would like to welcome
guests to dine with their loved ones as desired during the
holiday season.
Advance arrangements are greatly appreciated to ensure
that adequate quantities of food are prepared and
available to serve all of our Residents’ guests.
Therefore, we ask that you provide 72 hours notice for
guest meals. Please note: last minute requests will be
filled at the discretion of the dietary supervisor, her
designee or the house supervisor.

Richard Lepman
Thomas and Nancy
McKlveen
Gina Lepman

The cost of special holiday meals is $7.00, which includes a salad, main entrée/meal,
dessert, and choice of beverage. Payment can be made at the reception desk during
regularly scheduled front desk hours. After hours, payment can be made to the house
supervisor. Thank you, and happy holidays from the Dietary Department!

Larry Bean
Oral and Eleanor Sutliff
George and Alice Patricko

Many families wonder what gift they could give to their loved one at Grandvue. We
have some ideas for those of you who would like some suggestions:
**Please be sure to label everything you bring to the facility. See staff if you
need assistance with labeling.

First, and foremost, is your time. Arrange to have a lunch with them once a month
or when you are visiting from out of town. (Arrangements for Guest Meals can be
made with our receptionist.)

For those who continue to enjoy cooking, you can bring in the ingredients and
make a favorite recipe with them in our Jordan River Room kitchen long after the
hustle and bustle of the holidays are over. Arrange this ahead of time with Activity
Staff.

Bring in a pizza or favorite homemade soup and eat with them in Hilda’s Café.
Supplies for a favorite hobby: yarn, fabric, birdhouse kits, puzzles, books, word
search books, DVDs, music CDs, etc.

Their favorite newspaper or magazine subscription.

Some magazines have

wonderful pictures that all Residents can enjoy.

receptionist and you give them a card letting them know it is there.

But most of all:

Family Dementia Support Group
If you have a loved one with dementia, you are invited to join us on the
last Wednesday of each month at Grandvue from 1:00 to 2:00 pm. This
group setting provides the opportunity for sharing, teaching, and learning
more about this disease process. If you would like further information,
please call Rebecca or Roberta at 536-2286.

Margaret Murray
Betty Powell
Geraldine Roberson
Deborah Rapin

Money to get their hair done by the beautician. Money can be deposited with the
Carol Timmer RN, BSN, NHA
Administrator

Grandvue is a caring
family of employees
and volunteers who
are committed to
service to our
residents and
community.

We make every effort to
acknowledge
contributions
and spell names correctly. If
we
have
inadvertently
omitted or misspelled your
name, please accept our
apology and inform us.
Thank you.

Their favorite hand cream, fingernail polish,
perfume, or cologne.

A box of their favorite facial tissue/Kleenex.
A photo album with copies of their favorite
pictures. Please label the names of the people
in the pictures.

Bird feeders and bird seed.
Items for Reminiscing Boxes:

talk with an

Activity Staff Member for ideas.
Talk with staff caring for your loved one to see if
they need a new cardigan, socks, slippers, etc.

Barbara Cook
Chris and Danya Drost
Toni Felter and Ann Gorney
Roberta and Jane Grill
Barbara Bump
Pauline
and
Joseph
McDermott
Nathan and Sarah Dzwik
Cheryl and Robert Alger
Merle and Barbara Plagge
Karen and Barry Pierce
Donna and Randy Lauritzen
Sarah Clark and M. Sue
Shank
Clarence Munn
Mitch Kuziel
Jane and Ted Sielski

Resident e-mail address:

Restaurant-Style

neighbors@grandvue.org

E-MAIL FOR RESIDENTS
Opening on August 20, Grandvue’s Namaste Room provides a relaxing environment for
Grandvue’s Residents with later stage dementia while allowing them to maintain the
social contact they need and deserve. With its serene color scheme, comfortable
recliners, aromatherapy and soothing music, the Namaste Room exudes a spa-like
ambiance in Grandvue’s Horizonvue community.
The Namaste Program did not come about without a lot of hard work from staff and
support from our Grandvue community. The Namaste Project began when housekeeper
Sarah Dearing came across the idea while researching ways to reduce Resident falls in
the facility. She brought in an article written by Joyce Simard, who has pioneered
Namaste Caregiving in long term care facilities. The idea was embraced within the
facility, and the Namaste Core Team worked hard to tailor the program to fit Grandvue
and introduce the concept to the staff, Residents, family members and community.

Dining Update
Please welcome Andy
Carlson, Grandvue’s new
Executive Chef.
Chef
Andy joins our Grandvue
family with over 28 years
of culinary experience. He
is helping to lead our team
to achieve our goal of
restaurant-style dining for
the
Residents
of
Grandvue.
We are currently in Phase
II of our dining transition.
Phase
II
has
many
milestones including the
remodeling
of
the
Courtyard and Hydrangea
kitchenettes.
Both
Residents and the care
staff have carefully thought
out the details of our
construction plan.
It is our goal to complete
this construction phase of
the project as quickly as
possible and with the least
inconvenience
for
our
Residents.
Completion
of
the
construction will better
support the restaurant
style menu methodology
which will allow for greater
variety and meal selection
for our Residents while

The Namaste Room became a reality due to the support and generosity of Grandvue
patrons. Mike and Ralph Stowe donated a 51” Samsung TV with mounting brackets in
memory of their mothers, Lee Stowe and Rae LeMieux. Funding from the Joan R. and
Charles M. Taylor, II Memorial
Endowment and the Stowe Fund with
the Charlevoix County Community
Foundation
contributed
to
the
purchase of recliners and blankets.
Individual
donations
were
also
received from Dale Gee, Gina
Lepman, and the family of Clarence
Munn.
Namaste caregivers are already
reporting success stories. Notably, a
Resident who has not spoken or sung
in over a year was brought to the
Namaste Room. When asked if she
was comfortable, she answered, “Yes.”
She also began singing on the first day
and has sung in the room ever since.

The core of Grandvue’s Namaste team: Ginny
Foltz, Lifestyle Facilitator; Bonnie Hughey,
Support Services Coordinator; Roberta Korthase,
Social Worker; Sarah Dearing, Housekeeper;
Rebecca Verville, Social Worker; and Lisa
Petitjean, Lifestyle Facilitator.

Charlevoix
County Community Foundation
Taylor/Grandvue Endowment – targeted specifically for education and promotion of
Alzheimer’s and dementia related issues. For further information contact the
Charlevoix County Community Foundation at 536-2440.
Grandvue Endowment
A new capital and operational endowment fund. Please direct donations through the
Charlevoix County Community Foundation.
Grandvue Memorial Fund
Non directed donations are used to sponsor programs such as the LPN Education
Program and wellness activities. Contact the facility at 536-2286.
Grandvue Auxiliary
This organization supports our Grandvue residents through fund raising, then putting
money towards one time projects. Contact Ardith Hawley at 582-7880 or Peg Crozier
at 582-9015 for more information. The Auxiliary is currently
raising funds to support the Grandvue Terrace and Recreation
Park project. If you would like information about the Terrace,
please call 536-2286 and speak with Linda Mansfield, Carl
Olstrom or Carol Timmer.

Keep the e-mail coming! Several of our residents are receiving and sending e-mail on a regular basis. It is an easy
and fast way to keep in touch. We do have some suggestions, however, that might make it a little better for everyone.
You can help us by:
1.Choosing a large, bold font at least 14 point type size. This not only makes it easier for your loved one to read, but it
saves staff time because we do not need to enlarge it.
2.Please type the first and last name of the resident on the subject line. It becomes difficult for us to determine who
“Grandma” is, as you can imagine!
3.Our residents like personal messages and letters best, even short ones. So….PLEASE AVOID FORWARDING
MASS E-MAILS as most residents find them confusing and are disappointed when there is no personal note. Also,
please avoid sending those cute electronic greeting cards that sometimes contain the not-so-cute computer viruses.

The activity staff checks the e-mail every day and delivers it the same day, so unless our internet connection is not
working for some reason, your messages will be received the day they are sent. Please let us know if you have any
questions or if we can be of any help to you. Please keep the e-mail coming!!

On a beautiful afternoon in August, more
than 600 community members turned out
for Grandvue’s annual summer picnic.

meetings. Our Grandvue Nurse Aide
Training Program is open to the public
and holds classes six times a year.

Chef Andy Carlson grilled more than 900
hot dogs, while staff members served up
salads, desserts and drinks. Once again,
band
TNT
provided
musical
entertainment throughout the celebration.

We are looking forward to the holidays
and the opportunity to celebrate with
our families and neighbors at our
annual Holiday Open House on
December 8.

This annual event is open to all and is our
opportunity to thank our families and
community members for their continuing
support. Grandvue also hosts a number
of public and private events in our
theater,
conference
rooms
and
classrooms. Our Residents enjoy visiting
with groups like the Red Hat Society and
the Ministerial Association who hold
meetings and educational sessions at the
facility. We also invite members of the
long term care community to Grandvue
for training sessions and Best Practices
For the second year, the
highlight of the annual
summer picnic was the
opportunity to soak
a
Grandvue team member in
the dunk tank. From left,
Rob
Gibbs
of
the
maintenance team; Mike
Kilkenny, Lifestyle Facilitator;
and unseen Activity CNA
Russ Peck (making waves)

Wellness
Update
“I thank you from the
bottom of my heart for all
of the great care that was
given
to
my
Mom.
Everyone was so friendly
and helpful. Never thought
the end of my Mom’s life
would have played out the
way it did, but I was
comforted in knowing the
excellent
care
she
received. To each of you
who cared for Mom...thank
you. I know only a few
names from Marti (at the
front desk), Joy, Deb (in
billing), Melissa and I know
there are many more! So
please know how grateful
we were.”
“I would like to take a
moment to thank everyone
at your facility for the
excellent job they all do in
taking care of everyone
who lives there.”
“How
do
we
thank
everyone that works at
Grandvue for making us
feel so special? Well, all
we can say is, ‘We shall
never forget.’ Love you
all.”
“Caring for a 92-year-old
Alzheimer patient can be
complex
and
ever
changing. Maintaining a
comprehensive, complex,
care plan must be difficult
as the needs of the patient
change and evolve. Lisa
Pettijean, RN, does an
outstanding
job
in
managing the care for our
mother. She is sincerely
concerned and extremely
competent in her role as
Facilitator. We appreciate
her attention to detail, her
thoughtful insights and
recommendations and her
accessibility any time the
family needs her.”

Days are getting cooler, and the holidays are right around
the corner. This is an exciting time at Grandvue, as we plan
our holiday parties and see an increased number of visitors
to the facility. Please take a few minutes to review some
safety and infection control tips and policies to ensure that
your visits to Grandvue are safe and enjoyable for all.

We welcome visiting pets at
to bringing in a pet:

Grandvue, but please review the following rules prior

 The facility must have a copy of an updated proof of the pet’s rabies vaccination
and proof of treatment of fleas prior to visitation. This will be kept on file in the
Activity Department. Special permission will have to be obtained from the
Assistant Activity Director or designee prior to bringing in small puppies who are
too young to have received shots.

 All pets must be leashed or under control at all
times.

Fall is in
the air! As
we see the leaves changing to beautiful shades of red, yellow and
orange and feel the cool, damp wind on our face, we all know that
winter is just around the corner. In addition to the routine grounds
and garden cleanup, the Maintenance Department will be preparing
for the winter season by marking sprinkler heads, edges of the
parking areas and sidewalks and any other obstacles that need to
be avoided when snowplowing; we are also servicing our snow removal equipment
and ensuring our stock of sand and ice melt is adequate. We will be placing buckets
of ice melt at most entrances to the building, just as we have done for many years.
Maintenance begins snow removal no later than 3 am every day it snows; if needed,
we also sand the parking lots and spread ice melt on the sidewalks.
Always be careful when walking on any parking lot or sidewalk; but please be extra
cautious during the winter season; even if the surface looks dry, there is always the
possibility for ice/black ice. If you notice an area that is slippery, please inform a staff
member and ask them to notify Maintenance or, if it is after hours, ask them to
sprinkle some ice melt on the slippery area. Please wear weather appropriate
footwear that is designed to be slip resistant on the snow/ice and walk carefully and
deliberately to decrease the risk of slips, trips and falls. Also, please take a moment
to wipe your feet on the floor mats just inside the entries; this should reduce the
amount of ice melt being tracked in to the corridor carpeting (ice melt pellets could be
a slip hazard inside the building). Let’s all be extra careful this winter as we eagerly
anticipate the warmer weather next spring and summer!

With holiday gift giving right around the corner, it’s a good time to review Grandvue’s
policies on personal electronic items, furniture and humidifiers:

 Furniture items such as chairs, dressers, cabinets, etc. should be brought directly
to the Maintenance Department to be checked for safety and labeled.

 Electrical appliances (new and used) such as
lamps, TVs, radios, etc. must also be checked by
Maintenance before use in a Resident’s room.

 Because the water reservoirs in humidifiers
provide a growing medium for bacteria that may
cause illnesses such as legionella and
pseudomonas, personal humidifiers may not be
used in the facility.

 The appropriateness of each visiting pet will be
at the discretion of the Activity Director and
Administrator.

 Visiting pets are not allowed in the dining
rooms, isolation rooms or kitchens.

Our Residents love the spontaneity of impromptu visits as well
as the anticipation of a planned outing with a loved one. We are
happy to work with families to help make your visits and trips
enjoyable.
Please help us keep our Residents safe by following a few safety
rules:

If your loved one is accompanying you on a trip outside the
facility, please speak with the Neighborhood Nurse and utilize the
sign-out logs that are located at each nursing station.

When you are leaving the facility after a visit, please be mindful
of others around you—especially when exiting the Horizonvue
Community. Please alert a staff member if you are unsure whether
or not another Resident should be accompanying you out the doors.

Everyone loves to be surrounded by a few of their favorite things--but too much of a
good thing can pose a problem, especially if we have boxes stored on the floors of
our Residents rooms. In addition to posing a trip hazard, boxes can also provide a
comfortable home for an unwanted guest: silverfish. Silverfish will feed on fabric,
newspapers, books, glue, and the adhesives used on cardboard boxes. Large
numbers of them are capable of ruining books, paper goods, fabrics and wood.
Please help us contain the silverfish threat and protect our Residents’
personal items by eliminating storage boxes on the floor. If you would like
assistance in sorting and organizing seasonal clothing or possessions,
please see Bonnie Hughey, Support Services Coordinator.

“I want to thank everyone
at Grandvue for the very
special care you gave me.”
“Thank you very much for
the cards and kind words
of appreciation.
I am
blessed to have my Mom
as a resident at Grandvue.
She taught me all about
gardening, hard work and
helping others. Grandvue
is a wonderful place. It’s
all of you I thank for letting
me spend quality time with
Mom doing something we
used to do together many
years ago.
Alzheimer’s
and/or dementia is a
terrible disease.
Any
activity we can do together
to keep her mind and body
working is great. Life is
short and memory shorter.
Thank you for all you do
and thanks for this special
time I spent with Mom
preparing the courtyard
gardens.”
A Grandvue Applause to
Patty
Kern,
Lisa
Cartwright,
Cheri
Ashbridge,
Shawna
Landers, Rhonda Tryon,
Shelly Bolser and Amanda
Farmer: “I give thanks and
praise to these wonderful
ladies for their help in
making it a lot easier for
the
Courtyard
Dining
Room Hostess (during a
difficult situation). You did
everything from clearing
tables, washing dishes,
setting tables up, making
sandwiches, and cooking
for
residents--without
anyone asking you to.
What a team.
You all
deserve a pat on the back
for a job well done.”

