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Grandvue’s newsletter is
created and printed inhouse.
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removed from our mailing
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or
would
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additional copies of this
newsletter,
please
contact Jane Korthase at
(231) 536-2286.
Previous newsletters and
annual reports can be
found on our website:
www.grandvue.org.
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In the past two years, Grandvue has seen a dramatic
change in our Elder population, with a greater number of
Elders receiving rehabilitative care at the facility and
returning home after a short stay. In 2013, 31% of
Grandvue’s admissions came from our local hospitals; this
doubled to nearly 64% in 2014. While 13 Elders were
discharged back to their homes in 2013, 28 Elders
returned home in 2014. This increase in turnover has
caused Grandvue to revamp many of our processes to
best serve the needs of our changing population.
Grandvue’s admission process works within a structure
that is dictated by state and federal law, insurance
companies and long term care initiatives.
Potential
admissions are reviewed using Medicaid’s Level of Care
Determination Tool to decide if a person is eligible for
skilled nursing care. Because of changes brought about by the Affordable Health Care
Act, most insurance companies are asking Grandvue to pre-qualify our admissions; some
will not allow their client to be admitted to Grandvue despite the Elder’s desire to be
admitted. Insurance companies can also dictate how many days someone can remain at
Grandvue once admitted. There is also a federal initiative to look for alternatives to
nursing home care, and the Elder population Grandvue once cared for is now living in an
assisted living facilities or staying at home with increased assistance from home health
agencies.

All of these changes mean that Grandvue staff have to be ready for new admissions on a
24/7 basis. Vacant rooms are being painted and floor care is taking place as quickly as
possible to make sure our new Elders enjoy a clean and fresh environment. We are
making sure that our guests have a functioning television and telephone available so they
can stay in contact with their family and friends. We are decorating rooms to make them
welcoming for short-term-stay Elders who do not want to bring in their personal
belongings. We are working hard to get to know our new Elders as quickly as possible so
we can build trust and serve their unique, individual needs.
Helping everyone navigate the challenging waters of
these long term care changes is Grandvue’s staff of
three full time, licensed social workers.
Linda
Mansfield, Rebecca Verville and Roberta Korthase are
available to help answer your questions even before
you have a need for long term care. Together with
Admission Coordinator Melissa Helsley, our social work
team can help you with advance care planning to let
your primary care physician and hospital discharge
planners know your long term care requirements and
desires.

Our Mission: Dedicated to caring for the body, mind and spirit of our
Grandvue family.

Dear Friends,
 A 5-Star Quality facility
as determined by the
Centers for Medicare
and Medicaid Services

 Designated as one of
the 2014 Best Nursing
Homes by US News
and World Report

 A provider of choice
 Less expensive than 24
hour nursing care at
home

 The safety net for the
county (81% Medicaid
in 2014)

 Appreciated

by
residents and families
with consistently high
satisfaction ratings and
98.5% residency in
2014

 A

high quality care
provider as evidenced
by outstanding state
survey results

 A steady, year-round
employer
Northern
community

in
our
Michigan

 Committed

to
excellence in caregiving
by providing nurse aide
training to members of
the community
But most of all:

Grandvue is a caring
family of employees and
volunteers who are
committed to service to
our Elders and
community.

“The past may dictate who we are, but we get to determine
what we become”
-Unknown

Grandvue has an extensive history of care in Charlevoix
County, dating back 124 years. Our humble beginnings as
the county poor farm taught us the value of caring for our
community’s most vulnerable residents.
From those
beginnings, Grandvue has evolved into a premier 5-star
Medical Care Facility whose mission is unchanged,
“Dedicated to care for the body, mind and spirit of our
Grandvue family”.

Person directed care has been defined as an ongoing, interactive process between Elders and care
partners that honors the Elders’ dignity and choices in directing their daily lives. Grandvue has 113 Elders,
each with individual preferences and interests. We do our best to nurture these preferences and find ways
for Elders to continue participating in the activities and events that make their lives worth living.
From a road trip to cheer on the Boyne City basketball team to a quiet afternoon on the porch swing with
friends, we hope you enjoy these photographs of our Elders doing what they do best: enjoying life.

Part of this dedication to care is caring for the resources
entrusted to us by our community. Much of our current plant remains the same as
when it was built in 1957. Some parts we cherish, such as the field stone fireplace in
the Peninsula Room. Other areas are presenting challenges. We are meeting these
challenges head on. Recent improvements include: replacing the stained and worn
eleven-year-old carpeting in the common areas and resident care areas. This
extensive project is not only aesthetically pleasing, but also provides infection
prevention protection and less maintenance. This past fall, heated gutters were
installed to prevent ice on the roof and move water away from the building. Last year,
the remaining asbestos was abated from our boiler and utility rooms.
Our next large capital project begins this summer. We will be improving the drainage
system in the front of the facility to preserve the foundation of the building. We have
been working with local engineers over the past year to determine the scope of the
project. This will be an extensive project that will be inconvenient, but is needed to
preserve the building structure.
We are also very excited to see the first phase of our Terrace and Parks project start
this year. The 24’ X 30’ greenhouse will be linked to the Horizonvue memory support
community. This addition will allow the Elders to nurture young plants, an activity
which supports brain health and encourages the spirit.
We are grateful to our past for bringing us to this exciting future. We are thrilled about
expanding/improving our outdoor environment to provide new experiences for our
Elders, allowing them reconnect with nature. In the midst of these changes, we still
remain vigilant in our maintenance/capital improvement to provide safe, comfortable
living areas for our Elders.
Thank you to the Charlevoix County community for the continued support and
outpouring of love and care. It truly takes a special community to support a care
facility in the manner Grandvue enjoys.
Yours in service,

Carol Timmer, RN, BSN, CNHA
Administrator

Family Dementia Support Group
If you have a loved one with dementia, you are invited to join us on the third
Wednesday of each month at Grandvue at 1:00 p.m. This group setting
provides the opportunity for sharing, teaching, and learning more about this
disease process. If you would like further information, please call Rebecca
Verville or Roberta Korthase at (231) 536-2286.

Mark your calendars for Grandvue’s Annual Family Picnic
Friday, August 14!

A big thank you goes out to all of
the Elders, family members,
visitors, volunteers and staff who
were inconvenienced throughout
our flooring project earlier this
year.

Grandvue’s Elders love the spontaneity of impromptu visits as
well as the anticipation of a planned outing with a loved one. We
are happy to work with families to help make your visits and trips
enjoyable.
Please help us keep our residents safe by following a few safety
rules:
 If your loved one is accompanying you on a trip outside the
facility, please speak with the Neighborhood Nurse and utilize the
sign-out logs that are located at each nursing station.
When you are leaving the facility after a visit, please be mindful
of others around you—especially when exiting the Horizonvue
Community. Please alert a staff member if you are unsure
whether or not another Elder should be accompanying you out
the doors.
Thank you for helping to keep all of our Elders safe.

Grandvue’s carpeting had been in
place
since
the
facility’s
renovation eleven years ago. At
the time, the Flotex product
installed was the most highly
recommended floor covering.
While the average life of the
Flotex product was generally
around five years, through the diligence of our housekeeping and floor care team,
we were able to maintain the carpeting for nearly eleven years.
The new vinyl product that has been installed offers many advantages:






“Dogs are not our whole life, but they make our lives

whole.”

It will not absorb moisture and will increase infection prevention measures
Spills can easily be cleaned with supplies available to all staff, reducing the
spread of spills
It will not stain
Noisy fans and vacuums will no longer be necessary
Cleaning and drying time is greatly reduced

Care partners and Elders are also finding the new floors easier to traverse with
carts and wheelchairs.

-Roger Caras
There’s nothing like petting a dog to make the cares of the
day go away, and Grandvue’s Elders love visits from their
family pets and our 4-legged volunteers. Grandvue’s Pet
Committee was formed with the goal of bringing more pet
visits and activities to Grandvue. The Pet Committee has
sponsored an Agility and Dog Show, the Dogs of Halloween
Parade, Pictures with Santa Paws or Santa Claus and a visit
from a working police dog. Elders can now fill out a request
form to make sure that they are included in any volunteer dog
visits.
Kathy Krey, RN and Lifestyle Facilitator, shown above, met
with Elders and discussed the therapeutic results of petting a dog or having one sit on your lap. The good feelings
one experiences are due to increases in dopamine and serotonin that also help the body fight off infection and
depression.

Visiting pets are welcome at Grandvue, but for safety reasons please review the following rules prior to
bringing in a pet:
The facility must have a copy of an updated proof of the pet’s rabies vaccination and proof of treatment of
fleas prior to visitation. This will be kept on file in the Activity Department. Special permission will have to
be obtained from the Assistant Activity Director or designee prior to bringing in small puppies who are too
young to have received shots.
All pets must be leashed and/or under control at all times.
The appropriateness of each visiting pet will be at the discretion of the Activity Director and Administrator.
Visiting pets are not allowed in the dining rooms, isolation rooms or kitchens.

With summer nearly upon us, it is time to move forward with our next capital
improvement project: improving the drainage system to remove water from the
front of the facility and prevent damage to the building’s foundation. This was
accomplished in part when the heated gutter system was installed last winter, but
the next phase of the project will entail work that will affect the front parking lot and
may limit access to the main entrance of the facility.

Please welcome two new
care
partners
to
our
Grandvue family:

Dr. Loren Wise
Dr. Wise is a new member of
the Boyne Area Medical
Center and will be serving
part time as Grandvue’s
Attending Physician.
Dr.
Wise graduated with honors
from
Michigan
State
University.
She was an
attending
physician
at
Bronson Methodist Hospital
in Kalamazoo and also
served as deputy medical
examiner for Kalamazoo
County for four years before
moving northern Michigan.

We are currently working with engineers and seeking bids for the project that is
tentatively planned for July. At the conclusion of the project, the parking lot and
sidewalks will be resurfaced creating a more level, safe surface for wheelchairs and
pedestrians.

Ron Oja

As Grandvue’s new Health
Services
Administrator,
Ron’s areas of responsibility
include nursing, social work
and activities.
Originally
from the Upper Peninsula,
Ron’s
health
care
experience
includes
administration,
human
resources, accounts payable
and direct care.

Elders’ e-mail address: neighbors@grandvue.org

Memorial
Gifts
We make every effort to
acknowledge
contributions
and spell names correctly. If
we have inadvertently omitted
or misspelled your name,
please accept our apology
and inform us. Thank you.

With a “French Picnic” theme, Grandvue honored our corps of over 70 volunteers in
April. Guests were treated to a luncheon prepared by Executive Chef Andy Carlson
and his team, and each volunteer left with a floral gift prepared by Grandvue’s Elders
in appreciation for all they have given. Volunteers enhance the lives of Elders in
many ways: helping with weekly outings, Bingo games, nail care, reading and
bringing comfort and friendship.
If you would like to learn more about volunteering opportunities at Grandvue, please
call Lisa Dunson, Activity Director, at (231) 536-2286.

Edith Reich
 Gregory and Luezetta
Kitson
Bill Sturgell
 Ron and Conni Zellar
 Donald and Ruth Zellar
 Fred and Barbara Malpass
 Jacqui Groenland
 Mr. and Mrs. Brent Grinold
 Mike and Becky Salisbury
 Gregory and Luezetta
Kitson
 Brian and Marilyn Sturgell
 Betty Pearsall
 K. Lon and Denise
Anderson
 Norman and Dorothy
Stough
 Betty Munson
 Allan and Shelley Stallard
 Fred and Sandy Stallard
 Bud and Ginny Carey
 Boyne Falls Public Schools
 Lynda Slate
 James and Irmgard Sturgell
Belvia Tornga
 Nancy Nyland
John Northup
 William and Betty Schulz
Florine Harper
 Gale and Jeanne Mull
Frances May
 First Baptist Church of
Charlevoix
Jeanne Cummins
 Franklin and Corrine Fisher
Maxine Gee
 Dale Gee

E-MAIL FOR GRANDVUE’S ELDERS
Keep the e-mail coming! Several of our Elders are receiving and sending e-mail on a regular
basis. It is an easy and fast way to keep in touch. We do have some suggestions, however,
that might make it a little better for everyone. You can help us by:
1. Choosing a large, bold font at least 14 point type size. This makes it easier for your loved one to read.
2. Typing first and last name of the Elder on the subject line. It becomes difficult for us to determine who
“Grandma” is, as you can imagine!
3. Our Elders like personal messages and letters best, even short ones. So….PLEASE AVOID FORWARDING
MASS E-MAILS as most Elders find them confusing and are disappointed when there is no personal note.
Also, please avoid sending those cute electronic greeting cards that sometimes contain the not-so-cute
computer viruses.
The activity staff checks the e-mail every day and delivers it the same day, so your messages should be received
the day they are sent. Please let us know if you have any questions or if we can be of any help to you. Please
keep the e-mail coming!!

Summer vacation is coming, along with the return
of one of Grandvue’s greatest assets:
our
VolunTeens!
With their positive attitudes,
willingness to learn and desire to assist others,
Grandvue’s VolunTeens are a breath of fresh air
to Elders and care partners alike. Serving as a
VolunTEEN allows young people to explore career
possibilities, gain valuable experience that can be
used on college applications and make a world of
difference to the Elders at Grandvue.
If you know of someone age 11 and up
who would be interested in becoming a
VolunTeen, please contact Lisa Dunson
or Barb Schroeder at (231) 536-2286 for
more information.
Mahatma Gandhi said, “Be the change
you wish to see in the world.” Becoming
a VolunTEEN allows young people to
change lives—and they often find that
helping others changes their own lives as
well.

The Grandvue Auxiliary has been in existence for many
years. Our mission is to assist Grandvue in providing
whatever the residents need to lead comfortable and
fulfilling lives. Some of our efforts have been used to
provide blanket warmers and to help finance needed items
not included in the regular Grandvue budget such as a
new resident van and a comfortable recliner for visiting
family members. Most recently we contributed to the
Terrace and Park Fund.
We meet the second Thursday of the month March through
December at 2:00 P.M. in the theater. Any questions call
Jan @ 582-7929 or Nancy @ 582-9884.
We'd love to have you join us!

Photo at right: CNA Molly Pardee gives Auxiliary members
Jan Ruback and Nancy Lawson a demonstration of the
new comfort chair, purchased by the Grandvue Auxiliary.
The comfort chair, which reclines to a full horizontal
position, provides a comfortable means to accommodate
family members who wish to remain at their Elder’s
bedside.

The Grandvue Terrace and Recreation Park Fundraising Committee would like
to thank David Skornia, Dave Coveyou and Chris Helstrom for contributing
their time and expertise to the greenhouse phase of our project. Dave Skornia,
contractor, assisted the team in greenhouse research, contacting
representatives and assisting with quotes. David Coveyou, owner of Coveyou
Farms hosted members of the fundraising committee and provided recommendations on design and construction.
With the guidance of these gentlemen, the team decided to purchase a 24’ X 30’ Nexus greenhouse with full atrium
roof and sidewall vents to regulate the inside temperature. Chris Helstrom, owner of Bridge Street Blooms, gave
the team a tour of his Nexus greenhouse and has been a very informative resource.
In addition to providing fundraising guidance, members of the Charlevoix County Community Foundation also
awarded Grandvue with two grants: $5,000 to finance fundraising materials and $48,854 for the greenhouse phase
of the project.
Grandvue received a $10,000 grant from the Great Lakes Energy
People Fund. The grant is funded by Great Lakes Energy members
who participate in “rounding up” their monthly bill to the next dollar.
Grants are awarded to non-profit organizations and charitable
activities throughout their service area. There are no overhead
costs, 100% of the money collected is returned to communities to
help enhance quality of life.
The Malpass Family Foundation is generously supporting the
Terrace and Parks project through guidance, funding and their
invaluable expertise.

Grandvue Terrace and Recreation Park Goal:
To have an outdoor area that stimulates the senses, maximizes optimal healthy living,
embraces fellowship and gives Elders a reason to get up in the morning.

Giving Opportunities
We are grateful for the generous donors in our community who have helped to improve the lives of Grandvue’s
Elders. Through charitable donations, Grandvue is able to invest in educational opportunities for staff, purchase
equipment for the benefit and comfort of our Elders and their guests, and support improvement projects like the
Grandvue Terrace and Recreation Park. There are several ways you can contribute to Grandvue:
The Charlevoix County Community Foundation manages three funds for the facility:
Joan R. and Charles M. Taylor, II Memorial Endowment-Grandvue Medical Care Facility Fund is a
Designated Fund that supports dementia education for Grandvue staff.
Grandvue Endowment Fund is an Organizational Fund that supports the programming costs for operational
and capital projects.
Grandvue Terrace and Parks Building and Maintenance Fund is the new Special Project Fund.

For further information about any of these funds or to make a donation, please contact the
Charlevoix County Community Foundation at (231) 536-2440.
Non directed donations to Grandvue are used to sponsor special programs such as tuition
reimbursement and wellness activities through the Grandvue Memorial Fund. If you are
interested in learning more, please contact the facility at (231) 536-2286.
The Grandvue Auxiliary utilizes fund raising and community donations to support purchases and programs to
enrich Elders’ lives. For more information, to make a donation or if you are interested in becoming a member of
the Grandvue Auxiliary, please contact Nancy Lawson at (231) 582-9884 or Jan Ruback at (231) 582-7929.

Fundraising efforts for Grandvue’s Terrace and Recreation Park are well underway. This one-acre outdoor
development project will bring some of the simple pleasures that make life worth living to our Elders by providing a
beautiful, safe environment where they can experience again the joys of gardening, woodworking, animal husbandry,
fishing and intergenerational play.
The Grandvue Terrace and Recreation Park is a phased project that will be financed entirely through Donations, InKind support and Grants—our D. I. G. fundraising campaign. Work on the project will begin and continue as funds
are available.
Project phases are as follows:
Phase I:
Phase II:
Phase III:
Phase IV:

Adding a greenhouse attached to the Horizonvue Memory Care Community
Landscaping and adding a picnic pavilion for facility and family events
Landscaping and adding a barn for woodworking activities and small animals
Landscaping and adding a children’s playground, horseshoe pit and water feature

We have raised enough funds at this time to begin the first phase this summer—adding the greenhouse that will be
attached to Horizonvue. The greenhouse will be available for all Elders to use and will provide increased
opportunities for meaningful activity and stimulation for all five senses.
The greenhouse will also help Grandvue progress in our Eden Alternative journey by helping to eliminate loneliness,
helplessness and boredom from our Elders’ lives. Digging in the soil, nurturing a plant and enjoying the fruit of one’s
labors brings a sense of pride and purpose that can overcome feelings of helplessness. Sharing time with visiting
volunteers, family members and friends
working together with a common goal
eliminates feelings of loneliness. In the dreary
winter months, the greenhouse will provide a
warm, bright, stimulating environment and
eliminate boredom from Elders’ lives.
It is easy to envision the greenhouse becoming
a hub of activity for visiting school groups, 4H
members and scouting troops who can learn
about planting cycles from Elders who have a
wealth of knowledge to share.

The following individuals and businesses have donated
to the Grandvue Terrace and Recreation Park*:
Helen Sturgell
Russell Magee
Lucille Sawinski
Mildred Comps
Winchester Funeral Home
Merla Amesbury
Judy Anthony
Richard and Helen Chappell
Jeff Crane
Larry and Gayle Levengood
Wayne and Sally Saunders
Harry and Maxine Tullar
Gary and Judy Vroman
Carol Heffington
Peggy Midener
Genevieve Varnum
Oral and Eleanor Sutliff
J. E. Barden
Carol McGeorge
Steve and Karen Jarema
Doris Grutsch
Dorothy Sell
Paul and Karen Stolt
Jeff and Julie Bradford
Nancy and Bud Shear
Mr. and Mrs. John Czarniecki
Donna Schroeder
Don and Mary O’Brien
Charlie and Sue Kamradt
Lilly Banner
Tad and Brenda Malpass
Gloria Meredith

Eleanor Stackus
VFW Post 1153
Maxine E. Bates
Pat Wulff
Ruby VanAlstine
Susan and David Grutsch
Dale Gee
Olga Lick
Joe and Mary Abdella
Marjorie Colley
Bob and Marlene Fine
Calvin Gotts
Roger and Pat Jacobson
Cheryl and Tom Sothard
Berl and Dorlah Williams
Kenny, Sandi, Rachel and Travis
White
Don and Judith Schneider
Wendy Stadt
Robert and Alice Marshall
Suzi and Bob Hart
Karen Anthony
Beverly Paquette
Arnold Hudson
Dale and Christy Reinhardt
Beverly Walker
Pamela Hunt
Bob Mathers Ford
Don Lockman
Luezetta Kitson
Sue Breidenstein
Industrial Magnetics, Inc.

Steve and Amy Booth
Bernice Skop
William Korthase
Terri and Ron Powers
Frank and Renee Fisher
William and Rosemary Boruta
Robert Moran
Marcia Newkirk
Maurice Murphy
Elizabeth Spencer
David Dutcher and Lois Elzinga
Sandra Adams
Lea Shea
Rashelle and Mike Hosh
Lynn Hall
Charles and Louise Vanderlaan
Van Dam Custom Boats
Mike and Becky Griffin
Carole Vial
Beth Anzell
Nancy Ferguson
Carole Brisson
44 North
Bud and Ginny Carey
Lillian Left
Gary and Mary Ann Roberts
Penny and Sidney Drury
Bill and Helen Stevens
Donna and Jerry Swift
Christ Lutheran Church
*donations received through May 19

We are grateful for the support of
our Northern Michigan neighbors
who are helping this dream
become a reality for Grandvue’s
Elders.
The 44-member Boyne Valley Lions Club donated
$1,000 as part of a three-year, $2,500 pledge for the
Grandvue Terrace and Recreation Park project.
Lions Representatives and Grandvue Supporters
Oral and Eleanor Sutliff are shown at left with
Grandvue representatives Carol Timmer, Helen
Anzell and Linda Mansfield.

The Grandvue Auxiliary
made a $5,000 donation
to the project. Auxiliary
members shown, from
left:
Richard
Dunsmore,
Nancy Lawson, Mary
Carson, Flo Davis, Marie
Schmittdiel,
Ruby
VanAlstine,
Helen
Deming, Eleanor Stackus,
Peg
Crozier,
Janet
Shepherd,
Gloria
Anderson, Pat Wulff and
Gwen White-Erickson.

